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Abstract 
 
Emotional life is seen as an important indicator for wellbeing and for life success (personal and professional). It is important to 
identify the emotional resources which could be connected to work satisfaction. The study intends to figure out a relationship 
between the emotional life represented by emotional intelligence, emotional wellbeing, positive and negative affectivity and 
emotional regulation, on the one hand, and the work satisfaction on the other hand. The research is done on sample of 575 
subjects, teachers, with different ages, and belonging both to rural and urban area. The instruments used were The Work 
Satisfaction Questionnaire (Constantin, 2004), The 33-items questionnaire for measurement of the emotional intelligence 
(Schutte et all), PANAS, Negative Mood Regulation Scale, FFPI, Emotional Wellbeing Scale, Psychological Flourishing Scale. 
The results show an image regarding the relationships between the dimensions of emotional life and work satisfaction, trying to 
figuring out a specific possible intervention in order to enhance the work satisfaction. 
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1. Introduction 
 
Many studies demonstrated that emotional life is important for a good functionality of the personality into the 
world, and also into the professional world. Sutton & Wheatley (2003) show that there are little research about the 
emotional aspects of teachers` life.  It is well-known the role of emotion in learning, so the teachers is exposed to a 
great extent of emotions during his/her career. The teachers need to regulate their emotions, to cope with negative 
affectivity, to share positive affectivity and to inspire the students, so the entire emotional experience has an impact 
upon teacher development. The emotional competence of the teacher has an impact upon the development and 
maintaining of supportive teacher-students relationship, effective classroom management and successful social and 
emotional learning program implementation (Jennings, Greenberg, 2009). That is why it is important to highlight the 
impact of emotional life in getting work satisfaction and success in didactic career. 
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2. Method  
2.1. The purpose of the study 
The objective of the research consisted in verifying the differences regarding the work satisfaction of teachers in 
terms of their emotional life. 
2.2. The participants 
The sample consisted in 575 teachers  from different levels of education: 200 men, 375 women; 345 from urban 
area, 230 from rural area. The mean age is 38 years old and the average work experience is 15 years. 
2.3. The instruments 
The questionnaire FFPI (Five-Factor Personality Inventory), developed by Hendriks, Hofstee, de Raad, 
Angleitner (1996) and adapted on Romanian population by S.C. Cognitrom SRL, evaluate the five factors of Big five 
model : Extraversion (E), Agreeableness (A), Conscientiousness (C), Emotional Stability (S), and Autonomy (D). For 
this study we consider only the Emotional Stability dimension as being representative for the emotional life. The high 
scores at Emotional stability scale indicate that the participant is a positive thinker and an optimist, he/she controls 
his/her emotions and he/she is self-confident. The alpha Cronbach coefficients reported in the validation on 
Romanian population study are greater than 0, 82 for each of the five scales, this fact indicates the high fidelity of 
this questionnaire. In our study the reliability for Emotional Stability scale is: 0.738. 
The 33-item emotional intelligence (EI) scale is developed by Schutte, Malouf, Hall, Haggerty, Cooper, Golden 
&Dornheim as æ measure of emotional intelligence based on the Salovey and Mayer’s (1990) model of EI. This 
scale assesses the emotional intelligence based on self-report responses to 33 items tapping the appraisal of emotion 
(evaluation and expression of emotions in oneself and others), the mood regulation (emotion regulation in oneself 
and in others), the use of emotions and the sharing/experiencing emotions. We have verified the internal consistency 
of the instrument using the Alpha Cronbach coefficient and we have obtained a good reliability of the instrument 
(0.863). The Work Satisfaction Questionnaire (Ticu Constantin, 2004) is developed to investigate the level of work 
satisfaction regarding three dimensions: payment and promotion, leadership and interpersonal relationships, 
organization-communication. The internal consistency coefficient alpha Cronbach is 0,773. 
The Emotional Well-Being Scale (Diener & Diener, 2008) is a self-report scale to examine the pleasant and 
unpleasant feelings and give a general view regarding the happiness balance. The Psychological Flourishing Scale 
(Diener & Diener, 2008) is a self-report scale which assess aspects of psychological wealth that go beyond positive 
emotions and life satisfaction, measuring other essential areas of life such as: strong social relationships, self-
respect, competence, engaging work, spirituality. Flourishing goes beyond an individual`s pursuit of happiness to 
include the contributions to society and happiness of others. The internal consistency coefficient alpha Cronbach is 
0.804.  
PANAS- Positive and Negative Affect Schedule measures the individual differences in positive and negative 
emotionality. Watson, Clark, Telegen (1988) showed that Positive Affect (PA) reflects the extent to which a person 
feels enthusiastic, active, and alert. High PA is a state of high energy, full concentration, and pleasurable 
engagement, whereas low PA is characterized by sadness and lethargy. In contrast, Negative Affect (NA) is a 
general dimension of subjective distress and unpleasurable engagement that subsumes a variety of aversive mood 
states, including anger, contempt, disgust, guilt, fear, and nervousness, with low NA being a state of calmness and 
serenity. The internal consistency coefficient alpha Cronbach is 0.731 
The Negative Mood Regulation Scale is developed by Catanzaro & Mearns and is focused on the ability of 
coping with negative moods. The internal consistency coefficient alpha Cronbach is 0.771. 
The Empathy Scale developed by Albert Mehrabian and Norman Epstein, conceptualize empathy as a vicarious 
emotional response to the emotional reactions of others. Empathic people, argued Mehrabian and Epstein, are not 
only able to recognize the emotions of others, but they are also able to share the emotional experiences of others. 
The internal consistency coefficient alpha Cronbach is 0.686. 
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2.4. Results   
Hypothesis 1. There are differences between teachers’ work satisfaction in terms of their emotional life. 
In order to verify if there are any differences regarding the teacher’s work satisfaction in terms of their emotional 
life we have applied the Independent Samples T- test, having as dependent variables the  work satisfaction and as 
independent variables  emotional traits: Emotional Stability (with two groups: above the average value and under the 
average value), emotional intelligence (EI) (with two groups: above average value and under average value) 
Negative mood regulation (NMR) (with two groups: above average value and under the average value), Empathy , 
Positive Affectivity (PA), Negative Affectivity (PN), Pleasant feelings and Unpleasant feelings, Happiness balance 
and Psychological flourishing. All independent variables were considered with two groups: above average value and 
under average value. Regarding the work satisfaction we obtained significant differences in terms of all emotional 
traits. The results are presented in the following table. 
 
Table 1. Independent Sample T test results for the mean comparison of teachers’ work satisfaction variable in terms of emotional traits 
Variable Mean  Standard deviation T test results 
Work satisfaction   t (478)=4.872,p = 0.000 
                                     EI above average 127.783 19.17 
                                      EI under average 119.639 16.70 
Work satisfaction    
          Emotional Stability above average 130.802 20.99 t(191)=3.373,p=0.001 
          Emotional Stability above average 121.402 17.33  
Work satisfaction    
                  NMR above average 127.199 19.07 T(501)=4.072,p=0.000 
                  NMR under average 120.624 16.96  
Work satisfaction    
                 Empathy above average 126.079 18.25 T(501)=2.648,p=0.008 
                 Empathy under average 121.760 18.26  
Work satisfaction    
                Positive Affectivity  above average 126.603 18.52  
                Positive Affectivity under average 120.776 17.63 T(488)=3.529,p=0.000 
Work satisfaction    
                Negative Affectivity  above average 119.769 16.43 T(492)=-4.689,p=0.000 
                Negative Affectivity under average 127.354 19.06  
Work satisfaction    
                Pleasant Feeling  above average 126.065 18.39 T(496)=2.805,p=0.005 
                Pleasant Feeling under average 121.393 18.17  
Work satisfaction    
                Unpleasant Feeling  above average 120.551 16.48 T(495)=-4.343,p=0.000 
                Unpleasant Feeling under average 127.606 19.51  
Work satisfaction    
                Happiness balance  above average 129.035 20.20 T(493)=4.276,p=0.000 
                Happiness balance  under average 121.669 16.99  
Work satisfaction    
                Psychological flourishing  above average 128.6533 19.36 T(496)=6.379,p=0.000 
                Psychological flourishing  under average 118.446 15.58  
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Hypothesis 2. There are correlations between the teachers` work satisfaction (and its dimensions) and emotional 
traits. In order to verify this hypothesis we have calculated the Pearson correlation. The results (Table 2) show good 
correlations between work satisfaction and some of emotional traits. 
 
Table 2 Correlation between the variables work satisfaction and emotional traits 
      Variables 1 2 3 4 5 6 7 8 9 10 11 12 13 14 
1. general_satisfact
ion 
1 .707** .796** .734** .354** .209** - .229** -.222** .196** -.226** .242** .377** .197** 
2. payment_promo
tion 
 1 .255** .129** - - - - - - - - .135** - 
3. leadership_inter
personal 
relationship 
  1 .715** .365** .270** .126** .217** -.252** .215** -.250** .273** .358** .192** 
4. organization_co
mmunication 
   1 .434** .321** .158** .280** -.321** .257** -.303** .329** .436** .337** 
5. emotional_stabil
ity 
    1 .477** - .520** -.562** .414** -.459** .524** .486** .414** 
6. negative_mood_
regulation 
     1 - .307** -.490** .347** -.356** .410** .464** .444** 
7. empathy       1 .093* -.194** .085* -.113** .117** .209** .184** 
8. Positive_Affect        1 -.171** .411** -.275** .388** .449** .323** 
9. Negative_affect         1 -.344** .451** -.462** -.389** 
-
.272** 
10. Pleasantfeelin
gs 
         1 -.477** .828** .537** .258** 
11. Unpleasantfee
lings 
          1 -.887** -.462** 
-
.192** 
12. Happiness_ba
lance 
           1 .567** .259** 
13. Psychological
_flourishing 
            1 .466** 
14. Emotional_int
elligence 
             1 
* Correlation is significant at the 0.05 level (2-tailed) 
** Correlation is significant at the 0.01 level (2-tailed) 
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3. Discussions 
It is noticeable that the emotional traits we have consider (emotional intelligence, Emotional stability, negative 
mood regulation, empathy, Positive Affect, negative Affectivity, Pleasant feeling, Unpleasant feeling, Happiness 
balance, Psychological flourishing) make a difference regarding the teachers work satisfaction. Analysing the Table 
1 we could see that teachers who show higher level of emotional intelligence, emotional stability, negative mood 
regulation capacity, empathy, positive affectivity, pleasant feelings, happiness balance and psychological flourishing 
have also a high level of satisfaction with their work. In the same time the teachers who experience low level of 
negative affectivity and unpleasant feelings are also more satisfied with their work. Analysing the Table 2 it is 
noticeable that there are correlations between general work satisfaction and its dimensions, on the one hand, and 
some emotional traits, on the other hand. So, the work satisfaction correlates with all emotional traits considered 
except empathy, but two of the work satisfaction dimensions (leadership-interpersonal relationships and 
organization-communication) are correlating with all emotional traits we have studied. 
 
4. Conclusion  
In this research is determined whether there is a connectivity of emotional traits with teachers` work satisfaction. 
The study revealed that all emotional traits considered make difference regarding teachers` work satisfaction. So it 
would be important for raising the teachers` satisfaction to work on their personal development, at least at some 
level such as emotional stability, emotional intelligence, boost the happiness balance, develop the positive 
affectivity and pleasant feelings. Important results are those showing the correlation between emotional traits and 
work satisfaction and its dimensions. This means that emotional life of teachers could influence their satisfaction 
regarding the social climate and work relationship within educational system, and also it could influence the 
satisfaction regarding the way the work is organized within educational settings. Since teachers` work satisfaction 
have an impact on quality of education, due to the results from this study we could propose programs for the 
personal development of teachers. The study could stand for promoting an emotional education program for 
teachers, so they could develop more positive emotionality so that they could experience more job satisfaction, be 
happier and more content of their work.  
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